
  

BUWO contact detail 
  

Ser  Reasons  Contact Numbers  Days  Time  

  

1  

  

General inquiries  

  

  

Mil: 94191 6218  

Civ: +977 1 4235218 

Email: bgn-welfare-groupmail@mod.gov.uk  

  

Mon-Thu  

 

0830-1700 

2  Appointment for visa application process 
and marriage registration  

Fri  0830-1630 

   

3  

Compassionate case (only for 

Kathmandu. For the rest of Nepal, please 

contact relevant Area Welfare Centre)  

Mil: 94191 6203  

Civ: +977 1 4235203  

Email: bgn-servicedesk@mod.gov.uk 

All week & out of 

working hours 

 

1700-0830 
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