24 HOURS WITH THE MEDICAL EMERGENCY RESPONSE TEAM (MERT)
Commentator:  The Medical Emergency Response Team or MERT is Helmand Province’s combat air ambulance.  We joined them for 24 hours to find out what it is like working with one of the world’s elite emergency services.
The Medial Team consists of a specialist trauma doctor, flight nurse and an experienced paramedic, who today is Flight Sergeant Gary Gustar.

Flight Sergeant Gary Gustar:  He’d been hit by a mortar from some local enemy forces, essentially took some shrapnel into his right buttock.  It does make us laugh a little bit, but he did survive and he’s absolutely fine, he’s in hospital at the moment, the wound’s been cleaned out and a small piece of shrapnel’s now been removed.  I think it’s more embarrassing for him than anything else!

Captain Adam Brown:  When the phone rings the first thing you get is the sudden adrenaline, the call to readiness, and you start thinking about all the things it could possibly be.  There’s the apprehension when you hear the destination, where you’re going, how long the flight’s going to take, getting there safely.

Commentator:  The Team’s second call-out for the day is to a mine-strike.  The MERT is to be launched to the scene of the incident near Sangin.  A Danish ISAF vehicle has been damaged and 2 casualties reported – a suspected spinal injury and a lower limb injury.
Captain Adam Brown:  Simply focussing on the casualty, getting them on board, getting them stable, getting on and off the ground in a safe and timely manner and delivering healthcare.  The apprehension does turn really to the casualty and focuses the mind and you tend not to worry so much about what else is going on around you and more what’s going on in front of you.
Commentator:  As the helicopter comes in to land, reports are received that Taliban fighters may still be in the area.  The paramedic is the first off the aircraft, responsible for receiving a handover from the medics on the ground, he confirms that the casualties are stable and that they can be moved.  He must now get the patients loaded quickly and safely so that further treatment can be administered by the Medical Team and the helicopter, which is vulnerable on the ground, can again get airborne.
Captain Adam Brown:  When you’re moving at that speed with the vibration, equipment is an issue, your own personal balance and being able to do those skills is an issue, and nothing really trains you for it other than just practice and you have these skills well trained at ground level, stationary, and hopefully we can transpose them to a fast, shaking environment and do the best we can.

It’s rewarding, it reminds you why you do it, why you take that risk and the fact that you have those skills and you can deliver them and you possess those skills, then you should be using them.

MERT Team:  Hello MERT.  Yep, we’re on our way …
